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Abstract

Entertainment is now the largest trend in retailing and urban redevelopment, and is credited with revitalizing
many downtowns. Consequently, many other cities are attempting to replicate this success by developing
pedestrian-oriented entertainment districts consisting of movie theaters, nightclubs, bars, restaurants, and retail
shopping. This paper summarizes the results of 30 police-manager interviews and a nationwide survey used to
identify entertainment-district features that create problems and demands for police resources, and effective
strategies and tactics for policing entertainment districts. The most effective policing is done at the district
planning and design stage by engineering out features that cause problems. Good entertainment-district policing
then requires continuous training and education of business managers and private security personnel. Finally,
night-time district patrol requires a multi-prong effort to pre-empt problems and assure public safety.
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